Excerpt from Dissertation Proposal by Richard Arias-Hernández

“Engineering the Information Society: Development Politics, Engineers, and Social Justice in Colombia”
Interview Questions
The following questions are a sample (see Table I). They need to be shaped according to specific technological designs in each organization (telecenters, web portals, or ATMs’ modified interfaces), to level of interactions, to organizational goals and to level of education of people being interviewed.

For engineers:

1. Background Questions: What is your name? What is your educational background and previous experience? Age? What kind of activities do you normally do in your organization? How do you understand the ultimate purpose of this organization?

2. Ideology: Why do you think it is important for poor people to be part of the “information society?” How do you understand your role in this project?
3. Technopolitics - strategies: What have been the main strategies your organization has developed to incorporate poor people’s needs in ICT for development? How do you evaluate their success?

4. Cultural codes and professional identity: What conditions and situations have you found challenging about working in this particular organization? How have those challenges affected your professional expectations, and what it means for you to be an engineer or a technical professional?
5. Technopolitics – designs: When you design ICTs to achieve social goals, how do you address the needs of the different groups to be served? In particular, how do you address the needs of poor people? Do you experience any trade-offs to satisfy all the groups you serve? How has the inclusion of social values in ICT affected your sense of engineering practice? What contradictions do you experience between what poor people expect from your technological designs and what these designs could realistically do?

6. Technopolitics – interactions: What are the most critical interactions that your organization need to sustain to achieve their organizational goals? What are the nature and the purpose of these interactions?
For citizens that interact with these engineers as audiences:

1. Background Questions: What is your name? What is your educational background and previous experience? Age? What kind of activities does this organization normally do for your community? How do you understand the ultimate purpose of this organization?

2. Ideology: Why do you think it is important for Colombian society to have ICTs? Why do you think it is especially important for poor people? How did you learn about this?

3. Technopolitics - designs: What kinds of successes and frustrations have you had with ICTs developed by this organization? Have they been useful to improve your life in any way?

4. Technopolitics – politics: What is your impression of engineers? How do you describe your interactions with them? Which circumstances motivate you to participate in their projects and which circumstances make your participation less likely?
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